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A partnership between yourself, your family doctor, and a team of seniors’ health care providers; dedicated to providing accessible and sustainable care to seniors

· All of your medications in original packaging.
· Any health information you may have such as blood pressure logs, etc.
· You are encouraged to bring a family member or support person.
· Any questions or goals you have.  

What should I bring on my first visit?



Questions and inquiries please call: 
Phone: (416) 521-4057
Fax: (416) 521-4177
Queensway Health Centre 
150 Sherway Drive, 4th Floor
Toronto, M9C 1A5

[image: ::section:sectionpage1.jpg]· You will be assigned a personal Care Manager.

· Your Care Manager will schedule an initial meeting with you, lasting approximately 1 hour.

· Your Care Manager will assist you in creating personalized goals, planning care, and keeping track of progress. 

· Meetings with your Care Manager may occur in our clinic, in your home, or over the phone.  Frequency of meetings will be determined based on need.

· You will continue to meet your family doctor for   your regular check-ups.  

· Care Managers will be involved in your care for a maximum of 16 weeks.  You and your family doctor will continue to carry out your care plan following discharge from this program.

· Although your Care Manager may involve other team members in developing your care plan, such as a Geriatrician or Geriatric Psychiatrist, your family doctor remains central to your care.


     
What can I expect?

Who are we?

[bookmark: _GoBack]We are a team of health providers dedicated to help you feel better and take better care of yourself. Managing your health and your life is challenging - we are here to support you and your needs.

Your care team includes:
· You and your caregiver/family
· Nurse Care Managers or allied health
· Your Family Doctor

And may also include:
· Occupational Therapist
· Pharmacist 
· Geriatric Psychiatrist
· Geriatrician
· Specialists as required


We will provide an all-in-one approach to improving your ability to manage your mental health, as well as your physical health.

You are in charge of your care. We work in partnership with you, your family doctor, and your family/caregiver.  We may consult other specialists as required.
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